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2.3.1.1 99 5 A(DAC : Discretionary Access Control)
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(3 2-5) A 7Rk, 257N e o
object x object y object z
read, modify read, modify
user a
manage manage
read, modify
user b
manage
user cl read read, modify
user c2 rad read, modify
7017194 A (individual based policy)ol &t $12] (E 2-5)9A HE= A3} Fo] of

W AR old eS¢ AEAE A4 SREE S5 Rdste WH O EA

object x°ll a4 user aol A

c2, ol Al ¢17] AgNrE Foata Aot ol A7 oo Hx

H AgES Foste AAS SRV A Folgkal o= Al g H3xpol HEeH]
)

A3 Ak Aol AR )she] P VWL ol
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2.3.1.2 A4 HZEA(MAC : Mandatory Access Control)
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Top Secret

Secret
Confidential
Restricted
Unclassified

(79 2-4) HE =)

Heb gol&2 voly &Folu =l Ayt #&& AA, e FAel Fof
d Het 4 AR Aotk FAQ AHEAlE maddets AANA AMEAE AW
(ID)# s==s =8 AAdA Fold Aeds]7Hclearance)E A ¥ 3tk MACH]
AUSS g A987E vE S5 slHagR FAET AR B
ol ot AT AT AAES AAZ Ha e ZE vjEA o wet
olo] AFet ny S JiH g ZEvF BTk FA9 AA Hel golEg
HEr o 2 g A& 3ttt BLP(bell and LaPadula)®2 9ol 7| %38t wlAUSS T
& 2t [18](25]
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2.3.2.1 PKI(Public Key Infrastructure)
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29
o,

FA w25 23, 4% 5L ST 5 b AFA

1-011
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AARJNSHE o83 g7l Bel7xE & 3 o]

) fus

BN
NN

Certificate Authority)E7Fe] 218
© /M7 HEE VIvter dte AAAW FZA(ntegrity), AT

(source non-repudiation), ¢1% (authentication)%s <] H<¢F Au| A7} ¢k A o7 A

4+ YES s Ao F8 BHolth Ed 4 A EE /1w FAM xfsn
= BN ge AR AAsHE B F(certification) 7| 53 QFU Gl FE

A E g5t P99l A (validation)”] 5ol F/7] 7Nkt AlFstE 7HE
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_15_



AAoE 2f5n Y FAY @ 405 49 GRE FHHOR A7

&t7] 913k 7<= el th.[26]

1) PKIT+A &4

PKIE +4dste 4 AAES 57]3(RA Registration Authority), 15714,
gE ey, AR FAE o9l ow 1o g (Y 2-5)o|th[25]

a/6t91
CA

=D S5/

caug a0z

013 A ol 019}
o] o1}

31 =3 25t

20
Hacel oIZ A A
CRL JHAI

=0 s=/01%
Sl A
ERETH]
Sl =23

AFEA D13t

(L¥l 2-5) PKI +%

(1) 915713 (CA : Certificate Authority)

M7 vk RS FAGkE 7 A AAlE 2 93 9 s met AFA L
2 FAHH o AR B PKIAN AMEH & AAS AAdstal PKIT=
°of FE CARY 9&S 3= AASA7]#H(PAA : Policy Approving Authority)¥}+
PAA ot Al o® A4l wmrlel o] AREAReE 571 #(CA)e] whefof & A A

s FEsn AF/He] FANE AFHL ATA, AFAALES 52 B

(

ol

915 7] #H(PCA : Policy Certification Authority)¥} PCA ofgl] AlFo =2 AF&A}
of QIFAE st "o we} HaAseE AF7IH(CA ¢ Certification
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ol\

Authority) s Al 7138 EF& 57|l

(ol

ja=3
(2) 5%7]% (RA : Registration Authority)

AZ7)#3) W Dol A Y= AEAEL Aa AF/ @I ALEA Apole] 55

of AHEAES] QFA AF A AF/)H WA TE AR 252 sl

[e)

=

—r

i

7]

olr
o

SRt AHEAES] AR HAHT AFAH 2] AP F F <

s

o]N

Aol A AZFG AF/ B FRIwe] AHe AR F AR AFHE
rste] SEI A HEEAY AgANA A A

#(ORA : Organizational Registration Authority)¢|2tal%= gk},

ft
_o‘i:‘
iy
=
=
dls
EN
P

4 S5

mﬂ‘.

(3) &% (Directory)

ASA et AHEA H AR, A ASAH A F JISAALES 55 AFsta A
ut o] E 3 AWE AASAY AT el A g
gaegs  #gstes AW(157]13)E  DAP(Directory  Access  Protocol) U
LDAP(Lightweight DAP)E °]-&3lo] X500t]HE2] Mu|2E AlFsr) A5 A<}
FE RFA BE fravite]l AaE FoE AW HFe §8&& Al AUt 5

ot e Ealel A%

Mahs FaE, $4o

=

(4)AF-&AH(User)

PKIS AMS2HE AR objeh Abgol ol 8t AW REE ovsy o
%ol 7152 A

@ Apale] v/ EM7] ds BT 7 lofo

@ M7 AeME st 5T 5 glojof

©® A e Y R HASD F o
3

Sstar 2 BEHE AT F lojok Frh

© o &
rO
ol\
o
fu
il
%
1%
ok
¥
30
S
ro
i)

(¢

HYEE o §3te] A4ale AFMNE hE AgANA AFE = o]

S
0,
ol\
X
B
B
I
Ju
o
ol

N 4 glofof @k,

EgEAY AN AR WAL w(e] e

®
=

s}
N
N
M
>
kA
rr
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SE)QIFA ALE 8T 7 dojof gt

2.3.2.2 PMI(Privilege Management Infrastructure)

PMI= 1S4 2ol ARgAbell tieh &4 ARE Agste] A7 #ef7t 7hest
== g HASAE UE, A%, 8 Aok Nkt Eeoly. PKIVF W@
of @oletwl PMI= AH&ARe] £A44ES Fal o
= A%s FIAH ojHd A4 ATATE AR
1= 54 ASAAg8471#, 4 JASA 2T,
| &4 4 glojoF ok PMIE £4 1549
te ddde] 7y z2A PMIE 748 99

&4 & MHls @A) dFs LA 2

---------------------------------------------

Issues Attribute Certificate

Issues Attribute Certificate

Privilege N Privilege

Holder Privilege information Verifier
Attribute Certificate

(¥ 2-6) PMI®] %

SOA(Source Of Authority)= HxpA v 7IHke]  FECA(Certificate Authority) <}
AR AeE s 71 e E Privilege Verifier7b AlFsts £A4905 7],
_O|;|
F8l AAZFE Hghol o

hul

3

AA(Attribute Authority)®= SOAZEHE] Aol AF m= AR

Ll
jules

Hlo}

=

r
4
2

A WFA TS =33t} Privilege Holder: <154

il
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S AFES B e A 2A HAAA T 7]EEe] END-Entityell 333t} Privilege

Verifier= £4Q05AE ol d3hS gt [27][28]

233 MAABRRZ V<

2.3.3.1 P3P(Platform for Privacy Preferences Project)

P3P= iAol Eo A AEAL ZefolBAlE B EEhy] 3 AR AAE
3t W3C(the World Wide Web Consortium)ell A A4 g EF3tE Zefol
7]=olth P3Pe ¥ HxEE g BoeAY UE AMEAF =7t ool A
3 AsAom afFd Pato]EL] Zetolnre] #E FRE ¢l AREATE olm A

ﬂl

Ao B ARTA FEI sl YuE HWHOR AFHTL29]30]
Qrrol o] AAGE FAL Aol ZeholMAd Wd dolE] A oY

A ALEIAES & AANE AHE S on o FAd P Tt A

Age 5 dEs Astac QAR

g wEold A

4 Aol ola) FAH dolHel ALg, 54 AgA dolHe A§t 52 7]

ol=ol A AAgete] ALgAA welH W ALgAE of

AR FNFES A AdAoz MAARE A& = 9

o
i,
rlr
N
fo
o
ol
He
[ n
[m
fr
N,
e
o,
i
=
ro
o,
4
iy
o
é
_04
T

ArgEr onoImIE £ Web #1t1

rrgEr £

#~q e LIS Fﬂgkl—

5“
ME| 2= 25 \LJ X .
—_—

o
8323

P3P & 34
———

(XML code)
MH|= 0|2 23
_—

-==4IE PPEAMD S HEHHAEFTES CHE
(MBI 20l S0 D

—AM P =0 ST EI(TAI 01 8 or MIEHH MElZ= AMIS01E
Ol BorH IE AIERI0IA &3

- ABl<01 2 Al web A Ol AUl 2F

—

(719 2-7) AgRelol AESH 9 Aue] PP 4 e
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g9 (17 22D gole] gt delol @ A 2E olgetelm Gk 713
bol amAel P3P BAL M@ Aus ABAE A BE ) o] Ao
PSP AAS Agaa gon, g Y FaE 9 DebgAdl qsy As
A9 BESAT AT Jokm AGBh A4 AF FAE Q4 DA

deey A BaeAE 1 HolAE 93 PPAAXML code)S AHEH o

o

ro
£

Wl ¢ QITh PPAAL 1 AlolEst Aale F del Aol A FhsE A9

o2

=
BE BAEHE, =8 AR g o] gl & WAIRH. ol#g P3PAA

S ST AER Aol AEL AgATL BT A o], AP AAS S
‘|_

M2 ol golnE AA@h B Sol A4 AT AMe] A PPAYLS
O~

S8 5 ot AAHY AHEA doldEE AP Alo]Ee] Auls o8 2% o
A A3 A AAGRE FAA He A=gre] Falo] o oAtk WA 8
2rhsd AAe) Welehd AsA A delm AsAE Aus olg 2We 3

A €t [33]
2.3.3.2 XML (Extensible Markup Language)

XML 1996 W3Cell e AIt= 3l em, HTML¥ SGMLS F3& 4835
o] BrEo]Z Markup ¢lojolty. SGMLE FA F-xo a3 gas Ao &
o YE7AE EFstE Aottt F2 U] FoE flete AMEEHAW
ojol A vk B3l Aol o]tk HTMLolA &= Bl27F vlg] A Ho] glomr
Aol Al ojg A mAEE=A gk ARolth, XML HTMLES g3}
SGML®| E7AAE gl doj2A gl18 Hoste] T4 T4 7Hsd <
oty XMLE 719 wWold Akg=Ele AR, AAAM, AHAM, 71& &4, dE vy

o BE HelHE xdste S 2 4 UTth[34]035]

-

+

L2 2 K

1) XML¢ &3

(1) 44 (Extensibility)
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XMLE TAGS] 498 AgA7 95k oz & & ok aemz Ags

s

EAe Hloel Aol Uk AFW oJviE WEsE oES 4Fy, A @
S Qov, ole BAZL F2H 54 A & RS @

(2) =AM TZ(Structure) ] 4 9]

XMLOIA AL&AE B2g Aelgtel glo] was] Aze B
Wy olue} Zzte] BlaEge] BAE Aogend TxEA9

Mo
Ll
oZ
ox
>
N
rir
L,

S
>
it
2
ox
i
.

(3) = A (validity)
XMLOAM = Wl S 77F AR X=s A% a4 HAAE SAs
(4) 259 A A3} # & (Presentation)®] +2

XMLEAE W8S 73 9OouA, &
ot AHOoE BAY g AL ReSuAdE owolr, oiF 5P
o Ao el vk AWl AR Ase], AAHEAA SHAAE
Holde & 5 9
XMLE QEgel ] ARE BolFAL, 54 Tzaddels 4%, dy vy
&

ool 8, AAFA, =4l
= Aol Masw Aol we A4d wAe PzE Aoem, o w5
DTD(Document Type Declaration)& AJA3shal, 1o 2o HolHE A a7t
3t HE= Aolth A AHAAe gloj = EAjo AYg® TAGZF guE 7FA 3L 9
ocun=z gt g AYEs dojd, + H AYQuery)ol SAHJANAINE 7HA
=
tjolo] Edo asd A2 dojE Ao %= Yt}
234 MAABRS #E 2d

2.3.4.1 PISA(Privacy Incorporated Software Agent)

-21 -



2001 A]ZH¥l PISA(Privacy Incorporated Software Agent)X = A E

FAgelM MAFE FF glo] AHEAE WAlste]l 533 dFE T ATE

[‘li‘

HEYa

azedo] deldE RS T TAEC Z Aolw FM Fuxg

°

S dolEel 4%e £ A8A Olel AsHer £AF & Y doAE

¢l AN5d AZEY ool dE(Intelligent Software Agent : ISA)E 713 A

-z el 7jel ool HE, EA AYS P oo]HdE agil AR HITE
wEEE AUl ool AE B Al 71x ER9] ISA7F Ut [SA= #A-&3kd
2o JFrE Agstr] Y& coldELE AMEAe MAARE AFEA @t o]

= ISA7|&o] ZetolAlel] gk T fdo]l dv= AS Hws] == A

olt}. webA ISA i Al /HAAR B3V F& HAZ HFH L
1) PISA #&

MAARR g H3] FACZHE [SAE B35 984 [SAdE v 2

- AR E BHE A 7es WAstal Slojof abe, olHd IR HI
7s & Zte PETS 22 wAYFolu AE#Hol =5 2kl glofof gt}
3 glojor 3 doly ®BE A wek JiUA
HE B35y 98 AAe YT WAYUYSS 2o ojof gt

o

ISA+= tiAte] dlolE FA|(Data Subject), Controller & Processor?] &gt
sh=7hel wel =gl Aoz v o] ). dlolH FA|= Natural Personel] <135 ™,
Controller2} Processi= Natural Person, Legal Person =5 A3¥ T} PISA°lA
MAAE B3E= PET, 549 (Certification), 7% 28 (Interaction), 3 7HReputation)
o] 3o g olFot. ol &S THoRE YehlW (2¥ 2-8)3 (LH
2-9)¢ 2t}
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aent

Seneral Functioms
Privacy probection
Realated functions

Security related
functions

senaeral intermnal
Mechanisms or
Interfaces to
Extermal
Mechanisms

Privacy
Enhancing
Technologies

Public norn-paersonal
Crata

Trust
rMechanis ms

Secured sensitive
Mom-persomal data

Serneral knowledge
base

Privacy Related
Krnowledge base

Security related
Knowledae base

Mechanis ms to
Enforce legal
aspects

INnfrasuucire

Specific see
rMeasures

Secured persornal
Crata from owm Liser

Sspacts

Secured personal
Cata from others

(19 2-8) PISAQ] do]|HE F+Xx

Enpinontnent Certification

*

Data subject
\-\_‘_‘_‘~

Controller

X 1

Prucessar/-v

Interaction
g
3
PET

Auditor +
Reputation
(¥ 2-9) PISA 242
2) 8 &27&

PISAZRAE: YEAD #7eA NAFR §F go] A8xE vase] 23
@ QRE Fast 2zedo] ooldE RUg WA s Ao o) o
2 9alM PISA Z2AES] 7|EAQ R ey g oy

§Hatal gt

THE TVes §

W AR SEHoR 4
BE FRsols AFAS AR ANS 0F LZEdojeld, dF Hof, ool
E

Gstel U2 w52 7IRte® AMEAE Folshe f3brh F
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(2) ©lol¥ wmheld @ o]y whold 2 Wk dlojE{Hlo] 2o ool &
A e ARES Ao FE e Vle2A HAAE BHIo] HEEA]
71E T shuolth. 1 AollM o) dloly violdg F3 Abgro]l FaAsv|d= B2
Fol § Aol ETF A E AL ) APlERFH mEH = fde] BUHEM AAA
HoFs7E A A

ira
N

i)
fo
rot

(3) k=3t @ VAR BE AW ofydt I W& 7IEAE fEiA deolH
o] ¢35 37t F4 Aol

(4) Alz=gl A 7 AR BE I HE 2 XFS AAR Fder] ¥
A 71e4 AT 9e st H

7]<=o] a-Evh[39]1[42]

i
ft
o

FEv AlaY A7

R4

2.3.4.2 PRIME(Privacy and Identity Management for Europe)

PRIME(Privacy and Identity Management for Europe) ZZ A E = fFH2
AFFAES TAHOZ W3C & T8 dosh| &y AAE 71919 ZetolHAl B
SE 9% z2AEott. PRIME Z2AE= /s AESE ALSlolA 159] 3
e FaeA 222 JIRIARE Aot 159 AXE Husted HFH o] 3

%
AR, AL, A, AEA REokE FEctE ARt AL kel AA TR

O

& AlEstes stal HF AAgAl A A RE Aleshs IDEYC e SF

D# e NMJAARE f3t ZAIAE AStstr] Ha z=2HAES FPsta vk

gholl A4 /MJAAR Age Sl A5 73 Folvh T3 W HarH AR
Hol 2 &E==ZA(ontology), 1%, ¢33 71&S 7|22 s AN ID #H

AR A Alg A, fEd Aol *FAt
T 54 AYHE 2 ASHEE 2F Vles NEdd. 5 AREA Aol a5

IDE st MAFEE AT = A= 7S Mdsta volrh o] iR}



1) PRIME +%9¢ &

PRIME 2 AgAtsh A2 A342 915 Zeto]ul o) identity ¥l o 22
49 AANS AFAL AGA BPANE AQYu TS AT T 2B
O

1w

2 ATse AL wEat] 98 AZEdS & Fu gk Aux

o
_?{_r‘
»
©,
Ir
-
BN
it
—_>‘"I~,
of
_o‘if‘

£
"ol A A-gA7E Aol dolE g A8T W A

o}.[42][49]

User Side Services Side
I . I .
- T Application-La T
& o ication-Layer -
g g g = Protocds a3 § 5 2 E _‘§=
= g8 28 Bs
¥ S B =
User-Side :
Identity |dentity Management - S_wvl:es -Side
Management - Protocols MTddlew:rB
Middleware
— 2 (‘4_/——\!/_ e
= S5 Internet (with i
Database E» E 7" anonymizing Database
] \__overlay network)
L z o g

(¥ 2-10) PRIME %9 *&
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A 3 & e-business 73 Y EAHA

3.1 e-business

3.1.1 e-business 3¢ % E3

e-business= Sl UI¥TE  ofyeg}  EDI(Electronic  Data  Interchange)t}
CALS(Commerce At Light speed) 5¢ FHitH UEQAE AZg=R slof, 1170]
U EY 793 Qe w Aste AAGANE v EAA, A, REY, FY
A, FF Tol W3 ArAFoY wAE &Fe $& To UEY=A

(Network-base)ol| /] o] Fo]x| &= JF &% 7|0kS Z WA o]t} [37]

Ol MT] =S e-business@ “UEYAZE 7]£S o] &ste] AE Aulx AR
2D A2 Agy wIS FLFow s Ao tgtn Aoetm Yk w3
e-business® ©sEdt HAl 7149 Adlo] ol HEZYUAE 28t A] FFE}
of ATl FAAE H|ekHol AHEL, ALY FEUZIY HRYUA ZIZAAAE

gelsteln], = 77l == H &S dFHer At S oA AAgA ol
A BES 9 dobrk Buh g2 BelA Hlz2ys 9 dAE LdH o R vofs)
= Adelet sk v AdAd RO SEd H $d

A FFozH oty (F 3-1¥ 2 th[36][40]

<
b
Lo
?
o
o
wn
2.
%
wm
N

(% 3-1) 39 H e-business 35 F GCOREREE)
TE 2001 2002 2003 2004 20053 2006
ARRGA Y 118% 177% 235% 314% 351 % 390%
AR 9,800 8,100 0,250 0,790 1,440 1,093
(571%) (1079%) (49%) (329%) (34%) (129) (12%)
FAY94 1,308%¢ | 1,386x%¢ | 1557y | 1627%9 | 1676%9 | 1,8996%¢
AAZA A& 9.1% 12.8% 15.1% 19.3% 21.0% 20.5%

3.1.2 e-business +3
e-business 3832 #HAsl= AAFAE, S 14 = AH| AH(Customer), 7] ¢

(Business), A4 (Government) 7te] TAE 7|Fom FEIE= ZHol LubHo)

t}.[36]139]
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F) 0] 2 (e-Marketplace © T4429] 719 Folabsh fojdsh AFCRE, FAF)S F
Aol 2o AR An # 5 QRS s QUG AgE ol HEA

71gol wAG AF, AulAE Agshs FHoRA, ABY 2P Bl o ol
A b AwA AAAANE Dk A9n 2047k AdGAAZA AHY
2 Batel 4F wE 0 U WAL AASHE AR} 57 9 Ro

4o SUH A9 e Apolulgrge] B4 Ao Qo] 5

AE7F 1495 2 AGAFE AHYsAY 71d v 7193 Aggss @
o AUl 5o HEYA F3] HElst= Aot} ARAH-(e-Goverment), G2B(=7}

THAAzEA 28, B2G719 - AR AAEA M), G2C(EH - 7HQ F ARG

4) C2C(Customer to Customer, 21|z} A )

AE AT o] Fo A= FEje] AdEA JHII AR EfF AH]2=2] P2P(Peer
to Peer)XH| =7} iz Aolth. = 7iQl 2 Ade AdF Jidde] 3 FEABE
AAA g AR JAEUS o] &3sfo] o] Folx= FHe AHE &3t o]2d 7

g oobeh el 2fd AF ARAA FHE 5 A7) GEA A

&
rlr
)
T,
N
M

AirEE A9 Aol
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3.2 AHE £ 4]

3.2.1 CRM A9

22
R PTEES -
T = dlol&f ¢ | BEH /v ™~
TS Py s =
R 0 —  (umnm Alofol 2 - -
=X =
NIETE o alolEl otoly || 7
= [ Mur2 u
o < p1ea3 24

(¥ 3-1) CRM 7By

CRM(Customer Relationship Management)-& 1L74o] thal H &3t o]g|& vl o

N

2 aAo] gel AFN AHAE A&How ATFowA nAL 2 F447)
]

How wA FAAAE FUs, F4Le =Y & At FHE 1A DA

=)

=l

#el ZEAsE 498 A F AFLARE, J1E DARA, F94 5 @
A7) st A%Ad ARUANAE Bal A WL olastn FFe 7]

17] e A g doletm @ 4 Arhi39]

NI

3.2.2 CRMY #3833 HH7|e A&

CRMY #38& =AA &9 4 (operational) CRM, 2174 (analytica)CRM, @] il
44 (Collaborative) CRM .2 -8 4 glon CRM9 F& & dial #dd A
H7]ls WgES AAgE MetaGroup®] o718l 4= ofell (19 3-2)¢F 2 T}.[38][39]

_28_



Operational CRM Amalytical CRM
Business Operation Mgmt. Business Performance Mgmt.

Back : v ¥ v — om
Office Supply Chain Legacy > ata
: ‘ ERP/ERM ‘ M: System o Werehouse
: & =)
: g
Front - = P
Office Customer Marketing Sales § Custormer Product Data
: Service Automation Automation = Activity Data Mark Mining
: 4 A 5 Data_mark
: : I Q H
Mobile : v ¥ 2 fos
office g :
SORCS Service «“ OLAP Vemca\ CamDa\gm
: ADD. Management
P — A AR
Interaction : Voice E-mail Direct
I v, CTi, Aco)|| CoMTerenene | e ooponse) || FELEE || lachion

Collaborative CRM
Business Collaboration Mgmt.

(9 3-2) CRM9 F38% HR7[=9 A&

1) ¥ <% 3 (Operational CRM)

CRMY FAA0 A& AYst= Alz=doltt, 7]E9] ERP Al&wlo] =4 Ui
o ¥ TE3tE 9l Al 2" (Back-end)d ol wHEle], Operational CRMS *
A} kel A T, F 24 A e dFE A Y= Al2="(Front-end)

’

ot oA e FE AW AuaE 9F Axgol

2) ¥4 & (Analytical CRM)

A4 CRM2 Q%/mHAI"R/Au| 2= SHelA uAHdHE &8str] faf 14 b
olHE F&, wAlste Al&dlolth ofF B3 AMYel Hag uA/AE AMEst, oL
A ZEAAY, AF A4 A, AEl #eE, oME AY ZERA AF F9
718] 3L el tigk ofelrort mE:d 4= vk a7 dlolH o] zehAQl E4 5
fste] dHoly whold 7ol wl% FQa3T olffE FZEHM, CRMo & 74 &
%91 Operational CRM, Collaborative CRM¥} 2 H3lA A#EH =% Closed-Loop
= T7dstolof jhnt

3) ¥4 3 (Collaborative CRM)

1990t FREZIRE QIEUle Zwkew 3k vj=yze] A g exeql 7Y
b

of eeblEl A& sEA Qe Best 4 Adel CRMelt)
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-

1
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it

(
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i
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o
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R ARG

3

o

=

R
L

o0

A ol

711l dgerd viA"E e

[e)

= AMZzF

1

R

[e)

=

o}

ol
< ok

%o
M

Al

%

3.3 CRM &4y MAAR TAFH

e-businessz}

= 7199
3}

e-business

=
Ty

ZHE A e Al S 1

-

%9
o]

7

=
al

1]

°

b1 9

A7 ezH, 719
[e)

)
7P 5 Al

g/]

l
o)

il

oA A=

7

al

SEE
Bt 71date] AdE Aul=E AlE

3

S
5

9l

oj

il

Aol e,
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el

=

o
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g AR S

1

et

—

A3 Ak Al

w

=

s
=

EER!

oM ALgA

FRE o5 ) E kA
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(
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(% 3-3) CRMEZZ A 29 AAAR A& A4

CRM?e =% F 8 E A =44
N z] 3=} i TN
IABEE o uA BN s 17——1 JH 3 Lea»d Qualification=
B uAAgR 4 o] JRE FH
Call Center |-7199 duled 94Ax 75 _
jEad /997 |- TaARAE A o BE T AR A7 el 19
- TR ° e BHo B

.7]
2 # vl A " T
otgxg |

el gz, ARRAL, 2
A47 284 FoEE)
%9 ARFFGANA LA

134 == A §
Asw ol zel uhet

e A

nABYE A%
SR DR

Aol AAAe] hs) A
2 g MAME 2UEdy 9
&l St BRHo

- Aol AAF WA 1o A}

8§79 71E o] B e Aul e

We AnE dg we g o A

o ol 24 olaEol AFow ,
#PA 2 ¥ Aoz AAAR FEd
B P I Il DR e
& BALA b5
SEEERER
colde uAARE VMo w H 1E3E Ve 2 A2dEe Eg 1
@ Aeg Fohie /% Aol Ay PEAERA A
EREETE e b el e o
Hl AE Y od & ol AR &
@7} =

of & Fa olgr B et offel o] Held

9] 3 A (Anonymity) T+ °}3 (Pseudonymity): AF&A AHE= &

SEEREEEE R

5474 (Accountablity)

ok

o] B ofof

B3
ahe,

Hel ejse] 1w wojof i,

AHEAE F 9] (Notice): ¢ Al

AwA, g9 9w

g &7
AABR7E g

staLz F QA ALEA G

@I%QL—; AniyS|

= 54 g} g 5

AAGR7F 2438k, v4s &
H

Fo gFAHoZ AL Ho] A=




Ar7F Dagk Lo Ank A8zt Folobd] AFEEO] A = 9l wWete] Hg st
ARl =3 L A o](Information gathering and Access): At
2471 AR tste] Ht F WAo] folslefor gt S ALEAFe] Fof §lo] i

drol Hrstal, sHste & wE il A=A, Ved SHCdA AJARE

oo
_>|~l_,
rlr
il
ko
>,

H5at7] 9% T Aol Wb v

o
of
ko
ot
=
r o
ol
f
ol
iy,
ok
r o
rE oy
1o,
_0|L
o
-
O

A B X eH(Security): MAARE &35 2 A &9) =
=, #ed SdHolA I A E S Jde A 240 vete] 2 dE HAE
3t7] 913 ool Qs HUE

9 A3 52 B8 shelop @l

Ao AtElE VIwbe R, TR R i HaAlFdS A ts 67HA = Tl

BEALS O e tEo] A TSk e-business $H4 Wl AFEHE JHQIA R E
= ARy AR or DI AbA & 3E, 2)7091e] HAA, 3)AFS A A
(Social Exclusion) Z&, 471943 Au]AF Alolo] dle] Ewd ZwolA Zdk 9
Yol 2 F Arh

A 4% AAAZARES 2D (TPM)

4.1 TPM Architecture

2 il A AAE AR R Aol i EAHEE A el AE
g = 9le AR ®BERE(TPM-Trusted Privacy Policy Model)S A A 8191 t}.
TPM2 47k FavZAY (1. S84 A5 mAYE-CAM, 2. /A RA A
HAYF-SPM 3. A& AWl AYF-Access Controller 4. QFH S 7171 Ful o
7AHS-0CM) .2 FA s glen, I 7|2 3= okl (29 4-1)3 2

_33_
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4.2 TPM Mechanism

4.2.1 CAM(Consolidated Authentication Mechanism)
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4.2.3 ACM(Access Control Mechanism)
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ABSTRACT

Applied to method of the Privacy Information Access

Control Mechanism in e—business environment

Jang, Hyun Mi
Major in Computer Science
Graduate School

Sungshin Women's University

The development of IT and spread of internet rapidly have an effect on each
field of information progress and economic activity in our society. This trend
which is merged with e-business environment and economic activity neglected
time and space 1is increased by geometric progression. Accordingly, the
companies which want to secure the competence for turning of new business
paradigm are trying to maximize their effective management, and attempting
systemic revolutions. However, from the view of information re-engineering,
protecting privacy information is important because inadequate usage of privacy
information can be the decisive factor reducing positive effects from e-business
environment.

This research analyzes the risk or privacy issues in e-business environment,
CRM(Customer Relationship Management), then I  suggest to the reliable

privacy model which I call to TPM(Trusted Privacy Policy Model) to solve
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above mentioned privacy issues or problems. The TPM is consists of the four
major mechanism which are CAM(Consolidated Authentication Mechanism),
SPM(Security Privacy Policy Mechanism), ACM(Access Controller Mechanism)
and OCM(Output Control Mechanism). These Mechanisms emphasize on how to
build the trust privacy information system in CRM with secure manner, and I
also focus on trust access control methods or well defined to privacy
information management in distributed sharing information system environment.
Finally, this research applies the analysis, design and prototyping in part of

TPM model such as CAM, and ACM for feasible my thesis approach.
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