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Abstract

Implementation of E-leaming System on the Basisf@CRM Paradigm

Sohn, Mi Rye

Major in Computer Science Education
Graduate School of Education
Sungshin Women's University

Cognitive conversion of supplier—centered into customer, also called user,

—-centered in business environment has brought the innovative development of
relationship between companies and customers in customer interaction.

There 1s the concept of CRM in the center of company activities to make
life-long customers, as they maximize customers’ satisfaction. For this reason,
companies has analyzed customers’ information and then, they have offered
appropriate service in conformity with every customer’s demand and character.
This study suggested a web-based learning site which offers tailored service to
every learners by using learners information to exhibit the possibility of utilizing
CRM paradigm in business based on educational contents. In order to offer
individual effects to learners who use learning sites, every information that
learners left was, for example, members’ basic information, the history of course
registration, and the usage pattern of site, collected and utilized. To offer more
like one to one service developed from the service of general sites and customer
service, the trace of learners’ behaviour in online was offered back to learners.
From this, learners felt that they got more individualized service and, finally, it

enhanced the customers’ satisfaction with using the site.
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