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ABSTRACT

An Analysis of Facebook Advertising Effects Based on 5R

-Semantic Resolution from an Empirical Study on 3 Brands -

Lim, Bo Ryung

Department of Convergence Design
Graduate School of Convergence Design and Art

Sungshin Women's University

Social Media is put in effect for 1)brand exposure 2)reinforcement
of marketing efficiency 3)CRM as well as business affiliation and
modeling. It is regarded as a cross media platform which offers an
opportunity to maximize communication impact surpassing simple
forms of advertising.

Accenture has introduced 5R as a form of social media marketing
strategy; consisting of Reputation, Responsibility, Relation, Reward,

Rigor.

The purpose of this research is to suggest communication strategy
which can reconsider brand image on the basis of empirical studies
based on 5R.

(1) Social media researches based on RISS in Korea from 2008 to

_52_



2013 is scrutinized to recognize the necessity of this empirical study.
Then 5R is used to analyze social media advertising effects.

(2) SK Telecom, Samsung Everland, Domino Pizza are selected
owing to their proactive participation in social media communications
and these brands' facebook advertising communications are analyzed
on the basis of 5R.

(3) Statistic surveys are conducted with selected consumers and in
depth interviews are followed to examine the validity of 5R and the
advertising impact through facebook; thus, suggest ways in which

brand image is reconsidered.
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