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ABSTRACT

The effect of marketing factors of fashion service
applying 4th industrial technology on technology
acceptance and intention to use:

Moderation effect of innovation

Sojeong Jeong
Department of Clothing
Graduate school of

Sungshin Women’s University

The world has a great interest in the Fourth Industrial Revolution, and it
has entered into an age of interconnected technology convergence. In the
fashion industry, there 1is a continuing Interest 1in technological
development, and the fourth industry is applying the new technology.
Companies offer new experience and experience by introducing new
technology to consumers, and they are bringing positive response to
company or brand through experiential marketing. In addition, research on
acceptance of technology that accepts new technology by consumers for
each new emerging technology has been continuously carried out, and
active research has been conducted in the fourth industry.

This study analyzed the influence of experiential marketing factors of 3D

Internet service on the Internet and the influence of users on technology

- 90 -



acceptance factors and usage intention. Furthermore, we analyzed how the
user ‘s innovativeness shows the control effect on the intention to use. A
total of 518 college students in their 20s and 20s were used as final
analysis data. The collected questionnaire data were analyzed by SPSS 21.0
and AMOS 23.0 programs. The results of this study are as follows.

First, sensory factors (aesthetic beauty) and behavioral factors (visiting
and purchasing) are positively related to the acceptance factors of
technology. Respectively. This shows that 3D printing fashion service
using the 4th industry technology positively affects consumers’ expectation
of performance, expectation of effort, social influence, acceptance of new
technology. Second, emotional factors (fun and good feeling) and cognitive
factors (interest and curiosity) have negative effects on all technology
acceptance factors. Third, relational factors (common interests and
communities) did not show significant influence on performance
expectation, social influence, and promotion conditions of technology
acceptance factors. Fourth, the effects of technology acceptance factors on
the willingness to use have a positive effect on performance expectation,
social influence, facilitation condition factor except effort expectation. This
suggests that the higher the acceptance factor of consumers for the 3D
service of fashion service using the 4th industry technology, the higher the
willingness to use.

We analyzed the influence of the experience marketing factors of fashion
service utilizing the internet on the acceptance of technology and intention
to use. First, behavioral factors have a positive effect on all technology

acceptance factors. Second, emotional factors have a negative effect on all
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technology acceptance factors. Third, cognitive factors had no significant
effect on performance acceptance, performance expectancy, and facilitation
condition. In addition, it showed negative effects on effort expectation and
social influence factors. Fourth, sensory and relational factors did not affect
the acceptance of technology. Fifth, the effects of technology acceptance
factors on the intention to use are affected by performance expectation,
social influence, facilitation condition factors except for effort expectation.
As a result of analyzing the moderating effects of user 's innovativeness
on the willingness to use, 3D printing did not show any significant effect
on innovation. However, in the case of Internet of things, performance
expectation, social influence, promotion conditions have a significant

influence on the user acceptance of technology acceptance factor.
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