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00077
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8.623
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3.005
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.051
067
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9.776
4312
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12,900
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ABSTRACT

The Effect of Social Face Sensitivity on Cosmetics Purchasing Propensity According to
Lifestyle and Appearance Managenent Behavior of male office workers in their 208 and 30

Shin Jung Won
Dept. of Clothing
Graduate School of

Sungshin Women's University

Cosmetics have been recognized as the means to make the appearance more
beautiful and enhance self—satisfaction since the 20th century, and not only
women but men are also investing a lot of time and money in managing their
appearance using cosmetics as interest in them rises. In particular, an interest
in the beauty increases among male MZ generation in their 20s and 30s, which
they are gradually receiving attention as a major consumer group in the male
beauty market.

Consumers exhibit various purchase decision behaviors in the purchase decision
process according to their consumption propensity and understanding them plays
an important role in identifying consumer behavior. The MZ generation is
diversifying their purchasing propensity due to the influence of various values
and complex lifestyles, and because of so, it is important to understand the
male consumers in their 20s and 30s’ dynamic ways of thinking, beyond just

simple demographic characteristics.



In this regard, setting male workers in 20s and 30s with purchasing power
as the target, through social face, which is a socio—psychological phenomenon
and Korean consumers react sensitively in the overall life, this study’s purpose
is to find out the influence of social face sensitivity affects upon cosmetics
purchasing propensity based on lifestyle and appearance management behavior.
The subjects of the study were 703 male workers in their 20s and 30s across
the country, and an online questionnaire was used as the research method.

For social face sensitivity, 3 factors consciousness to others, consciousness to
formality, and consciousness to embarrassment were used, and for lifestyle, 4
factors appearance management—oriented type, utilizing leisure time oriented
type, utilizing media—oriented type, and challenging for uniqueness—oriented
type were used. For appearance management, 5 factors skin care, body image,
hair care, fashion management, and plastic surgery management were used, and
for cosmetic purchasing propensity, 4 factors pursuit of pleasure, ostentation,
prudence, and brand loyalty were used.

For data analysis, SPSS 28.0 statistical program was used to perform Frequency
Analysis, Factor Analysis, Reliability Analysis, Correlation Analysis, Independent
Sample t—test, Analysis of Variance, and Multiple Regression Analysis.

The result of this study are as follows:

First, as a result of frequency analysis according to the general characteristics
of male workers in their 20s and 30s, the most money was spent on fashion
behavior among appearance management behaviors. Among the makeup products
that have been used or are being used, the use of base product related to skin
appearance was the highest, and the highest response for the reason for wearing

makeup was to cover up the defects in appearance. This showed and confirmed



male workers in their 20s and 30s mainly used makeup products for the purpose
of covering skin tone and skin defects.

Second, in the analysis of differences in social face sensitivity, lifestyle, appea
rance management behavior, and cosmetics purchasing propensity according to
general characteristics of male workers in their 20s and 30s, according to marriage
status, single males showed high consciousness to formality in social face, skin
care, body image, hair care, and fashion management. In addition, people working
in sales/service field showed tendency to have a higher level of appearance
management than other occupations. This confirmed significant differences exist
depending on marriage status and occupation. Such results show that single
male consider appearance management more important than married male for
reasons such as dating and marriage with the opposite sex, and workers in
sales/service field’s appearance management is an important factor that gives
satisfaction in terms of income as well as interpersonal relationships.

Third, as a result of examining the correlations between social face sensitivity
affecting upon appearance management behavior of working males in their 20s
and 30s, it was confirmed that consciousness to others factor among social
face sensitivity affects all factors of appearance management behavior. This shows
that men who are more conscious of others or who consider dignity more
important are more interested in their appearance, and who values social face
regarding manner or etiquette has more interest in clothes and latest trends.

Fourth, in the effect of social face sensitivity on the cosmetic purchasing
propensity of working males in their 20s and 30s, the consciousness to others
and consciousness to embarrassment had a significant effect on the pursuit of

pleasure among the propensity to purchase cosmetics. And the consciousness to



others had a significant effect on the pursuit of ostentation, prudence, and
brand loyalty. Such results mean that the more men are sensitive on social face
that feeling consciousness to others, the more they pursuit for the external part
and aim for ostentatious consumption, and they value brands that can represent
the degree of their wealth to others in purchasing cosmetics also.

Fifth, as a result of examining the mediating effect of lifestyle and appearance
management behavior on the influence of social face sensitivity on cosmetic
purchasing propensity of working males in their 20s and 30s, the effect of social
face sensitivity on pursuit for ostentation among cosmetic purchasing propensity
depending on the lifestyle, it was surveyed that it completely mediated on the
consciousness to others. In addition, all factors of appearance management
behavior confirmed a complete mediating effect on consciousness of others on
their influence on the pursuit of ostentation among purchasing propensity, and
all factors of appearance management behavior had a complete mediating effect
on consciousness to formality and consciousness to embarrassment on their
influence on the pursuit of prudence.

Such results of this study confirm that the social face sensitivity of working
males in their 20s and 30s influences the propensity to purchase cosmetics, and
there is a significant effect according to lifestyle and appearance management
behavior, and there are differences by age, occupation, and marriage status.
Furthermore, it was confirmed that working males in their 20s and 30s, the
higher the social face sensitivity that feeling consciousness to others, the more
they pursued appearance management behaviors, and shows higher tendency in
pursuit of ostentation when purchasing cosmetics. Based on these findings, utilize

social face sensitivity factor to segmentate the cosmetic market for males in



20s and 30s, and specifically targeting the pursuit of ostentation group, focusing
on the fact that they value the manufacturer and brand image the most when
purchasing cosmetics, thereby enhancing and emphasizing the premium brand
image will enable the effective marketing.

As this study provides basic data on the factors and influences that affect
the cosmetic purchasing propensity of working males in their 20s and 30s, who
are consumers of interest in domestic male beauty market, it expects this will

help developing the male beauty industry in the future.
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