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109) Aleold R, 2197 3% Abgel v 2= 9, 2021.11.07,,
http://www.shinailbo.co.kr/news/articleView.html?idxno=1479645
[ A4 21:2021.11.07.]

110) € =2gl, &3 # =& doly golBAm 2S48 &Y 100097, 2020.08.19.,
https://www.techm kr/news/articleView.html?idxno=74443, [ &7 2 4:2021.11.21.]

111) L ZA o], ZAlt Ed= g EXE 2020, 2020.09.28.,
https://blog.opensurvey.co.kr/tr endreport/gen-z-2020/, [AF& 7 A 4:2021.11.22.]

112) A A8 =, &= 2~3EY ~(AlixPartners), =3l FoA A4 &2v] F35 ‘gol2 Am X
2 A", 2021.11.08., http://www.segyebiz.com/newsView/20211108511977?0utU
rl=naver, [ 4 4:2021.11.22.]
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3. AE A

BoodAFe £3E Am= SPSS(Statistical Package for the Social

2aYe ol gste] RASRYUL BA/HOoRE AF

(K

Science) WIN 25.0
kel At SA4S ARy f&) Hle=st MESS A B3 o
Al s dRbHQ W& golB Aw o] o] §AH, Tlo]B A
2ol A s el FE, 2ejal golB AW

Solr 7] Y3 WiEEA 3 ?(Chi-square) A=, t-test(F=), 1

3]
One-way ANOVA(Y UHFEA)S AR}
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1. 73

V. 4727 % #A4

WA AFdgAY] dabd 548 <iE 5>
<G5> AuidAre] ARk 54
T = Rl %= (7 W28 (%)
. 20TH 220 50.0
30tH 220 50.0
Agoln H 324 73.6
71 & 116 26.4
AEF(ATAY 23 36 8.2
g 9 a2 23 357 81.1
sl £9 ol (AT E3) 47 10.7
AR 2] 292 66.4
A5 28 6.4
2] b ol /8 A 7 16
A 65 14.8
k= 48 10.9
59kl w v 106 24.1
93 7 5~10%Hd w] ¢ 218 495
3 4 F 10~15%+1 W] gk 79 18.0
FujH] g 15~20%k¢) vk 26 5.9
20591 o] A 11 2.5
7 440 100.0
T 440 T ARHHEE«= 2009 30t7F 2 50.0% = FUE XS B
AT REEZE Al&o] 736%% 7€ 264%KH T Bt gHE=Z = o



—

stul E<¢lol 81.1%, tigtel E4 ool 10.7%, wEo] 82%% UERLIL,
oz
H

MEE APRA 64%E AW 42 AAsHHor, tgoz 44

—

4.8%, 71EF 10.9%, AFFH 64.%, Fvl/9d 4 1.6% oIt dHF i 3}
FE v EE = 5~10%k mgko] 495% = 7H wokomw tH o= 5
Ed m gk 24.1%, 10~509H) wlwE 18.0%, 15~20%H mwk 59%, 203
o] A} 25% =0 & LbERwkTH

2. 3FF Y dubHd W&

1 AE 3ZF T FA

dEo] AREste st E vl FAC digk Ade <E 6>0A Hels

%
ol
o
=
)
o
lo
frt
)
I
>
&
2
-4
o
\S)
X
o
lo
fit
°
Auj

C
o
=
L)

A oo ojdso] Agan U HAES Bl 47 Fule Al

T T HE(N) 25 (%)
=< 432 98.2
7+ 7 1.6
T 1 0.2
et - -
Al 440 100.0

10t o]de] AxE dder A3 LA R019)UD] AFo A £

o)

ao
%

113) 1591, SNS& 5@ S3F poish HEme] 2@ A7, Aol sty He



2) 3FF TA

(1) $3E oA

Agsel 33 FolAcl ha) AWML A= <E T>T gol HFFES 9l
Huleld Tulsts ool 403%E 714 Bgon, gSowm meskol
35.2%, WM3td 178%, HAvIE 4.1%, WE3du] 249%, 7€l 02% A2 Y
Buth weld o5 SE4ES AHUA F wol Tulan Jee
% Z= 01041“4_

PR AN

<E 7> EE A

(5F8H)
T & HI = (N) W28 (%)
ol g Ul 421 40.3
5] 7] 186 17.8
cYArBEN(BA=AF ¥ 367 35.2
W 25 2.4
hEnlE 43 4.1
7] e} 2 0.2
A 1044 100.0
1541 o] 4041 v¥F HHE oz stdE Ful ARE 2AS o)A Y
(2016)9] AFeAM = FFES ZEAFolA Fuist= &¥ A7) 388% = 7

Wol Uehda, eyl W 27.8%, WIHAH 21.4%, WEAue tEnie

A A A9 =i, 2019, pp.31~32
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34%, 718k 27% #Oo% UERH X sl AelE marth ol: %
Feol AAd dFe wol wi Azt He 2uA )

A
T3k =g aEolo A Fujr]Fo] 2 Zlom AdHY &I 2 A4 e A

o

21} vpole] s 7HAZCOVD Vo) ofgFow Lokl AFA A BE M7} o
2ol 9l Jhed AR RS oA A0I6)TE FFo|F Wl Ao
g o)

(2) JE A T A FA

AHY e el el 445l A4S AR Ass <xE 8>9
ol tufel e del IEU FujA el FAelel A eh= o] 57.0%E
P wgter, teoR AW A 283%, AF AR 2ol A9
8.3%, Ab&E 29%, nA weEle] ¢4 1.9% ¢o 2 e

SedEs uE il v Adr AU A AE Jue| A
o] ABUl P ] o 2 Aol A4k, et F99 e
agA FE ARG el Aol AUl P o & Aol <
At or, s wel foln gk Aol & B Irh(a?=22.08, p<.05).

A3t A g R AdvEw d9gst sEE el AL ves
Fohs oAddss AFF shAel Y FulA e ¥ & Aol 14
o]

S, 5109 e R AZeht o4 T odut Fue Hel

B2 BAE F7b 2R T nAE 4w, Yo vsta
9 A AreHgli=E, 2016, p4l
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<% 8> A" Fuljx e FHd
q = 5t eS| Xllﬁ il Al 2
A | e | A _
2 b ) AeE(nde| o | g | oA | T p
7k e | sl el (df)
] S5 | Al
A &4
= 13 12 7 2 0 0 1 35
- (37.1) | (343) | (2000 | G7) | 0.0) | 00) | 29 | ®3)
3 B 93 203 27 7 6 3 2 341 22.08+
P =]
FE | S S T eos) | ) | @D | 48 | ©09) | ©06) | GLo (12) 0.057
getsl £l 13 25 1 3 2 0 1 45
(289) | (556) | (22) | (67) | (44) | (0.0) | (22) | (10.7)
o e 42 53 6 1 1 0 1 104
g+t SO0 1 (404) | 5LO) | (B8) | (1.0) | (1.0) | (0.0) | (1.0) | (24.7)
4% | 5~1094 55 126 12 6 4 3 3 209 | 26.78%x 0,008
7 o) wh (26.3) | (60.3) | 5.7) | (29) | (1.9 | (1.4) | (1.4) | (49.6) (12) '
I 22 61 17 5 3 0 0 108
(20.4) | (565) | 15.7) | (46) | (2.8) | (0.0) | (0.0) | (25.7)
0% u 24 49 7 4 2 1 1 88
T @13 | 55| 80) | 45) | (23) | (1.1) | (1.1 | (20.9)
oln {19 _opm 46 116 11 6 3 0 2 184
ST [ 630 6.0 | 33| e | 0o | @D | 43| 1691
A 2 : 0.529
] 20—30% wluh 28 49 11 1 1 2 1 93 (18)
ek = TG [ G [a1e) | an | 4y | @2) | D | @20
0% o] 4 21 26 6 1 2 0 0 56
(37.5) | (46.4) | 10.7) | (1.8) | (36) | (0.0) | (0.0) | (13.3)
" P 119 | 240 35 12 8 3 4 421
” (28.3) | (57.0) | (83) | (29) | (1.9) | (0.7) | (1.0) |(100.0)

* p<.05, =+ p<.0l

—

rlo

ol Aus AFFRRE 10~20% nw AFas oggo] 124 9
A4mh Fule Aelgel AEU FulAe @ 2 gHole 45, 30
o ARTE A4 e a8 $e 4R AP HHo] A T
Aol H 2 gdelg Adsdoy FAMoRE folud AolE molX
FShth mholm Av2E o] g HFE FHFHEE WFo] HE oy
155 olgut e W gel AEY PulAe B & gAolw 48
o Felu @ Aol bt
o] 43} ol ofHEE Fulel Heldo] AHU FulAe] b 2 FHel
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$E PR 5~
Jrh Tl e

olthAe 7z sFE T
(2009)1192] AF-ol = AE Ul &3
7V =7 dERd B 9l

3) AFE T A Ao 7 F

=0l sHEE Tl Aol 7P Wol sk ol el Ay A

<E 9> SHAF P A A 7o F

T 5 Hl = (N) 528 (%)
7z shdE 2 F9A AE 322 73.2
S 73 16.6
1A E(FE, v, HAE) 34 7.7
29 I 5B A F(H, vRALA]) 8 1.8
nit] /3] o] Al # 2 05
7| B} 1 0.2
Al 440 100.0

<E 9>oA B npe; o] A3

[e)

Fojatis ol Aol 732%2 TRES 2

16.6%, 7154 A% 7.7%, =942 3534

115 274w, At 7% 45 Feidde] ©e Aamac], 2t BAgEgd A
AFeh 9] =1, 2009, p.10



M A ES FEE Tl Al xS R SR AES

Meta e o & AT o
S AAAAD FHPES AT

7% SEES 7P Bel Flste Aow UER

ol
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4) +ZF T A LFHAR

o] 4
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ully

<iE 10> gFF Tl Al 1EHAE

rlr
NS
S
=
s
oX
o
=
o
o
fu
ot

HEARI(2021)1160 2] A - of] A

o AL Tl Aol Aol whe) ¥ E Aye= <& 10>

(%585

T 5 Hl = (N) W E & (%)
a8 356 27.0
A& (E ) 187 14.2
g 28 2.1
7+ A 353 26.7
HAa= (22 %) 160 12.1
t] x} o1 9 0.7
PARE- R 4 206 15.6
HYFZAH&A, Fd EEH7ZIS ) 21 16
Al 1320 100.0

<3 10>0AM Hi= kel o] FE vl Ale ET-gaE e ss o
ol 271.0%= 7Hd Bkow tFo= 7HA 267% A& $7] 156.6%, A
A 142%, BAR=] 121%, & 2.1%, AHG 16% co= YEST ok

116) HFAIRL, 20t) oo spol 2 aehed ol whE S ARSAE 2 AdAgAN el

F, Ao A stal ko) std M ALE 9] =, 2021, pp.22~23
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A=l IAFE Tl Aol AR e R Fe-adE 7 ®Wol st

&S o & AUtk ol 20~407 Y WHow HFE ARl U
A4 SAE Tl AES ATH EFAQIBINY AR 5L
S4% ol A E%-EsE 71 Bl ;melss A0 uehd gk

5 tFF Tl A o8& AEH

A Eo] FEF Ful Ao o] &= R diE] HHE A= <x%
11> 2o

<¥ 11> g#F Ful Al o] & AR

(o

(5589

T 5 Hl & (N) w58 (%)
SNS(1 €}, #Hol 2% FFE F) 282 35.7
ST YI(E=2, 7H4) 347 439
st ol 15 1.9
Al 4 147 186
Al 791 100.0

<E 11>3 Zol sE vl Al QIEUlE o] &8k o] e] 43.9%= 7t
4 wker, =22 SNS 357%, A1 FH 186%, 3HdE dvid 1.9%

wo® yeiwth g sbdE el Aol " UlE 7 ®@ol o] &St

17 &5, 3% Ave U@ Q4 £3o] ToldFe vMAE 9%, Sdcvetn 94
det e A Abskel =8, 2015, p78

18) ol 48}, Welaq Fawsh wEE Aol S4EF avAgel WAL F, SHl Ay
shaL QAW AHALsHel e, 2007, pp5d~55



wol uhehth ol HAE Ul Al AHUA ARE G wol d B
Aot Aols mT. HAgE = AE U] o%F 20~300 A=
o] AIEUIT SNSE Fal dFF AE ANE QA HUA Ao B
o ZHrThE Y SNSE F# AnG5ol wFol B4 Ut Ao

2 HoZt,

3. FolBH AW X o] FAH

1) o8 AWML o] & A

g Eo] eln AWz olg A o]§dE Adel ds FWE A

<3 12>¢F 2o

<E 12> TolB AW o]& A

(BEFsH)
Bl B S (o

T 2 | EE
Yol L gfolH 342 41.1
717te. &g Elo]l B 183 22.0
7Nl SNS(IZFAA Ad) 127 15.2
28 (Grip) 16 1.9
4£3% A2 2Zrtd golH (| Egtol X 11 7}etol B F) 154 185
7] e} 11 1.3
A 833 100.0

<& 12>00M Bz miel o] gho]H FAm A of§ Al oW LgEtolH

=

,42,
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Fh7LQ. &g etol B 220%, &£ E Ad muld Fo]lBE 185%, 7Hel SNS
15.2%, 19 1.9%, 71Et 1.3% o2 eyt webd, 5L golH 7
H2s o]lg A F Yoy adetolBE s wo] o] & USS & F

ol ol 200 ol ge] HS WFoE AT FA L2V AT
A% lelm £eolnE ol G5t ol4e] 7 e 64% Ve 2
AFSE fAG ARG BT

2) FolB A AR Azt

g Eol Folu Avizg AFeti Azrel sl AdE A3 <E 13>

3}

<E 13> golB Aw s AlH A

(557 H)
T 2 W = (N) ol 7 -8(%)
06~ 114 - -
11~164] 35 8.0
16~21A] 230 52.2
21~ 024 170 38.6
02~ 064 5 1.1
Al 440 100.0

<HE 13>ellA Hi= wpel o] glolH Am g 16~21A¢ Al FsE oA
o] 522%% 7t wtow, thFo @ 21~024 38.6%, 11~164] 8.0%, 02~
0641 1.1% wo= YeEEt e A5 16~214 78 @o] shel=

-

e
%
2
-
ox
2
0
N
=2
o
=

T o

119) #A 2, golB AMAE 53 34F T P55
FESEgEd, 2021, p.5l
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A aE AFs des & F ddo 4 A4 dder TVELRS
d

AE SET Aol 438% = 7HE = YEd B dATtek= Akolvt sl
o= ¥ A7t AU dutA 54 Zolm I3 Aewm HAY E
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o\

Folg mygom AHor H Aol
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3) FolB AW AHF

A5 TolB Ava AFFS AHE A= < 14>9F Zo] gholR
AM S 7 Wl 10~20% v Al sks ode] 434%= 7Hd waten,
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|9k A E3ks A2 aEX &2 ARG 10~20% HIFE A H o,
L sEE TR B HE&S AEFste A LTS 20~30F IR A
stRx, € sFE Fuv gl wEl fongk ZolE H A tH(a?
=35.37, p<.001).
<3 14> gholH Am A Al EF
10~20[20~30[30 ~ 40[40% ~
104 1A ¢ 22
T 2 BB | B 1N 7 D
v gk o] % (df)
uwk | o)y | wjwk | o)k
] . 63 151 67 25 12 6 324
4 & - (19.4) | (46.6) | (20.7) | (7.7) | (3.7 | (1.9) | (736)| 713 0911
o] . . 32 40 30 7 4 3 116 5) '
= (276) | (34.5) | (25.9) | (6.0) | (3.4) | (256) | (26.4)
e 9 16 8 2 1 0 36
o (25.0) | (44.4) | 222) | 56) | 28) | (0.0) | (82)
o o | germ me | 7L | 156 | 8 [ 26 | 12 9 | 357 | 864 ) o
(19.9) | (43.7) | (23.2) | (7.3) | (34) | (25) | BLL) | (10) ‘
gerel = 15 19 6 4 3 0 47
- (31.9) | (40.4) | (12.8) | (85) | (6.4) | (0.0) | (10.7)
oo Sebsl Hu 36 44 17 2 5 2 106
BRI 0T T T [@15) [ (160) | 19 | @) | 1.9 | @41)
AE| 5~107HY 48 100 | 48 13 6 3 218 |35.37#xx 0,000
Ea— n] uk (22.0) | (45.9) | (22.0) | (6.0) | (2.8) | (1.4) | (495) | (10) ’
8| gue o a 11 47 32 17 5 4 116
T N1 95) [ (405) | 276) | 147) ] (43) | (3.4) | (26.4)
g} o] L0% vl 49 69 20 6 4 3 151
A (32.5) | (45.7) | (13.2) | (4.0) | (26) | (2.0) | (34.3)
o 10~30% 33 97 55 14 6 4 214 |39.56%xx* 0,000
e ]k (17.8) | (45.3) | (25.7) | (65) | (2.8) | (1.9) | (486) | (10) '
T e g | 8 | B |26 [ 2 [®
I C e 1o | 333)](203) ] 16.0) | B0) | 27 | (17.0)
" p 9% 191 97 32 16 9 440
= (21.6) | (43.4) | (22.0) | (7.3) | (3.6) | (2.0) |(100.0)
%k p<.001
glol B AWM AE o] &3t AFE FulHFRHE = golH AMXAE o] &3
s ez A |5& At AdLT S golB AHEE 3 W



10~20% wIRE Al kel

L HolB AWM AE o] &3 FAE Tt =S on)

Fe AASE AL 20~308 vw AFstglon, deln Avis

o

o= 30~50119 o4& UFOE TVERY ol §54e sl 24T v
320191208 AP AL 1A Ao AFFGL B SHA} 5%
et

o] 43 o] ol AW AE @ Wol 10~20% W AP ol4o] 7t

h

A owgten], A9 FATNL Be NEL AFAE JHAFE, dojn
AN 2E o] 88 HFF Pt e WL AN JYASE 18X
Fo Rt dholn AW s @ wel B U A Fok AR

4) 3% FF Folu AME AFAZ

o] L9 BF Wit gholB A A AT dla] AuE Aie <E
15>9 #Zo] &F Hi golB AWAZ 1A nwk Al e= o] o] 795%
2 gQRES AAsgen, o r 1~2A7 19 16.1%, 2~3A1 7 w9t
2.0%, 3~4A1zF wRE 1.6%, 4717 o] 0.7% o2 YERskT

oEL




o, P E Fulul g o fFou|st zolE R ATH(2*=30.24,
p<.001)
<3 15> 3% Ht grolBE A~ A AZE
1A1ZE | 1~2A] | 2~3A] | 3~4A] | 4X 2+ 22
T = A D
L1 =L S 4 o] ol 4 =) = 4 = =] o ) (df)
. 27 7 1 1 0 36
e (75.0) | 194 | @28 | 28 | 00 | 82
. i 282 58 8 6 3 357 3.94
15 = 18 =
o R ES s e | @n | an | 08 | @ | g | 8
getel 2o A 6 0 0 0 47
e (872) | (12.8) | (0.0) | (0.0) | (0.0) | (10.7)
R N 10 0 2 0 106
WAEOTT T ID [04 | 00 [ 19 [ 00 | 4D | 55940
3l4% | 5~10%Y 181 32 2 2 1 218 . 000
T ) v (83.0) | 147 | (09 | (09 | (05 | (495) ' 0.00
W8 | jowa oy LD 29 7 3 2 16 | ®
- 64.7) | (25.00 | (6.0) (2.6) (17) | (26.4)
103 ]t 94 1 0 0 0 95
Y1989 | (1.1 (0.0) 0.0 0.0) | (21.6)
son | 10-20% 163 22 0 1 0 191 | o0 g0,
ol u) (88.0) | (115) | (0.0) | (05) | (0.0) | (434) e | 0000
| 20~30% 65 27 5 0 0 o7 | '
ABFL g 670 | 278 | G2 | ©0 | 0o | @0 | 12
0% o4 23 21 4 6 3 57
% ] (404) | (368) | (7.00 | (105) | (5.3) | (13.0)
ol | o m 141 9 0 1 0 151
A o P @ 60 | 00 | 07 | 00 | (343) | 44084
s 10~30% 163 42 6 1 2 214 . 0,000
e ) (76.2) | (196) | (28) | (05) | (0.9 | (486) ' '
M e oy 46 | 0 [ 3 5 1 5 | ®
I e e | e | @wo | 6 | 13 | a7.0)
a A 350 71 9 7 3 440
- (795) | (16.1) | 200 | 16) | 07 |(100.0)
wx% p<.001
gholH Au A A AFFHRE gho]lB AMAE #H2 AZF A Hste Y
5 3 Har golBE A 2E 1AL "R AJAHSH A, golE A AE



S A7 vk AR elar, glolH AW AE o] &3k AE TivE =2 v
To AAstE LTS 1243 Rt AJFsloen, gelBH A AE
o] -&3k stF TllH ol wel Fem i 2ol S H A Th(2’=44.98, p<.001).

20~40t oS o= gholH Ava ARG AEjol thel 443 X
02D M= 1 Hyt 2hol B Av s AlA Aol dia] 30% vRe
2 SEE ool 541%% 7 Wol uErkal 302 ol 1AIRF wiRto®
Al ske ofde] 255% = SHA T 79.6%9] ool 1A wwte w gfo]
H 7AMAE Agss Aoz Yy & Aok /AR 238 Bl

Ay

5) Folm AMzo F o) HEZ

o Ee] golB AuzoA Fr Fulsts dEael dE AHE A
<FE 16>3 2t

122) AAEF, Buped 2hold &g WEo 540 AFE anAe AN v 2o
ofrmo] wA = G, AAloA st a FE S gt qAFshe] =i, 2021, p.28



T & 1= (N) W8 (%)
o] -1 & (3} 3%) 410 41.6
o A 182 185
7}A 23 2.3
A g 149 15.1
2 = 218 22.1
7] e} 3 0.3
Al 985 100.0

<E 16>04 mE whsh gol golm ArzolA Fz o] g FEL T
Mt ool 416%% MY wekor, dgoz AE 221%, WA 185%,
e 15.1%, 7 2.3%, 718 03% ©o% Uehgth fed G45e 2ol
BoAvzdA o] mg AFL A Wl FulsIL UL & F Atk
ot A AYYE WFoz oln Avzo] HIE FHIES ATE &
HERDDATAANE el F Tl JELS FF 8% Y ¥
A dhebd b gl

rr

6) @olB AmMA LA AP g =9 A
golB A WEoA] YA ATk

F o
gme Aabe <E 173 gl 58 W F AA Yol 4%, olHEL

doln Az wield AaAA ddo] Faadn At Ao ey

A el o Fastta st ot Fon gol btk




-
2
=
ofo
e
t
rr
=
(@)
rEl
(o
o
o
N
o
ol
ol
rir
£
oX,
o
}—A
(@)
2
o
=)
=)

R
o
o
rlr
&
oX,
ol . e |
s
)
)
(T
N
A
[>
%
of
=2
o
N,
o
Qi
19
i)
)
AN
of
ko
o
i
kl

T & N Mean SD tor F D
) u & 324 4.25 0.71
AEAR - -164 | 0.102
71& 116 4.37 0.69
9 5 3 5ukel W wk 106 425 0.71
3 3 £ 5~10%+¢) | Wk 218 425 0.73 1.32 0.269
Suj ) & 109+ o] 4 116 4.37 0.64
105 ujgt 9% 4.06 0.87
2 o B
10~20% w] vt 191 4.25 0.66
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= o]Ao] 375% % 49 Halzo FAERu wo] e u gl

3) ol B Ao Ful Al AAZF Gia ARG BEF o
(1) golB AwzoM T Al A A= F4 29

ol idEo] gholH AW zol M Fuf Al DA dias AT Aol A=
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St abioiekel AAapekel=it, 2015, p.3l
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F 22> gholB AW Ao Fuf Al AT Gia A4 FY

2
T 2 o ohl 2. A ! D
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o = 20t (55.5) (44.5) (50.0) 7.00%x 0.008
= S0 149 71 220 0 ‘
(67.7) (32.3) (50.0)
] qE 185 139 324
a4 & = (57.1) (42.9) (73.6) 10485 0.001
n - 36 30 116 ’
= (74.1) (25.9) (26.4)
_ 21 15 36
aE
(58.3) (41.7) (8.2)
] ] 226 131 357 2.81
3 = Sl =
A e =Y ) 36.7) &L @ 0246
P 24 23 47
e (51.1) (48.9) (10.7)
52 54 106
o 5 7 gkl m g
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A 2 = o o 0.000
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52 5 57
vb_" o] A
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7] 10% (49.7) (50.3) (34.3)
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AN REe A4EE g 78 olfde & 4 AT
4) ZolB Awzo A sZFFS Fujsls

A4 5o Zoluw AvizdA FHFES Tulfsel da A¥E Ade
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20.2%, 5~79H Wk 182%, 7T~107h mRE 7.7%, 109k o] 3.2% &o
2 Ut

AR E= 200 of4do] 30W oJAdrt} 2folB A zolA sHFE 13
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s el Al Fst 358kl A E:elal, Ve oA vE AR 5~T7rt

-

-

Al Tt 3~5Rkel A FekelaL, st

H(2*=99.01, p<.001).
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ABSTRACT

A study on cosmetics purchase status and satisfaction

of women 1in there 20s and 30s through live commerce

Moon, bo young

Cosmetic Major

Dept. of Convergence Beauty
Graduate School of Convergence

Beauty Sungshin University

As consumers’ purchases in online markets have increased due to
COVID-19, plenthora of cosmetics brands are actively entering the online
retail business. A new form of distribution, called Live Commerce,
enables two-way communication with customers in real time, creating an
effective method of distribution for the generation MZ who are familiar
with navigating internet and using digital devices. Because of the
COVID-19, people have transitioned from the offline market making this
system the ideal alternative.

Attached to this study is the market share of Live Commerce and the
overall customer satisfaction.

The purpose of this research is to follow up the customers’ purchase

status and satisfaction of Live Commerce.
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This study was conducted with 440 adults in their 20s and 30s who
had experience purchasing cosmetics through Live Commerce. The study
investigated and analyzed cosmetic purchases and satisfaction through
live commerce.

The summary of the results of this study is as follows.

First, the result of studying purchasing behavior of cosmetics
customers. Among consumers, women accounted for the majority with
98.2%6, and the percentage of women making purchases through the
Internet was the highest at 40.3%. As an advantage of Internet
shopping, 57% of women responded that it was convenient.

Second, the result of examining the Live Commerce usage status.
Naver Shopping Live was the most used channel when using Live
Commerce at 41.1%, and 52.2% of women responded that the time period
most watched was between 16:00 and 21:00. Cosmetics were the most
frequently purchased products by 41.6% in Live Commerce by women
who responded to the survey.

Live Commerce viewing time showed a significant difference depending
on the average monthly cosmetic purchase costs and the proportion of
cosmetic purchases through Live Commerce.

Third, the results from the study of on purchasing behavior of
consumers through Live Commerce. Overall 61.6% of women had
experience writing real-time comments. The real-time feedback rate
showed a significant difference depending on age, marital status, average
monthly cosmetic purchase cost, Live Commerce viewing time, and the

amount of cosmetics purchased using Live Commerce.
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Fourth, the result from studying the satisfaction of purchasing
cosmetics through Live Commerce demonstrated in the survey group,
high satisfaction with the convenience of Live Commerce.

Depending on age and marital status, there was a significant difference
in the amount of cosmetics purchased using Live Commerce.

This study contributed to the recent purchasing trends and satisfaction
of consumers who have bought cosmetics through live commerce. Based
on this, I expect that various brands will successfully enter the live
commerce market and become a stable distribution channels.

The limitations and suggestions of this study are as follows.

First, this study only surveyed women in their 20s and 30s who have
experience purchasing cosmetics through Live Commerce. For more
accurate results, a survey with various age groups is recommended.

Second, the consumption of men’s and genderless cosmetics have
increased, showing these groups as newly emerging. It explains that the
study of gen MZ men who are the major consumers of Live commerce
is needed.

Third, the sample group was overall insufficient to analyze the
characteristics of the research subjects. By diversifying the survey
group, I recommend objective and subdivided questionnaires such as the
time to commute by occupation, use of public transportation, and the

purpose of watching live commerce based on the cosmetics.
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