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ABSTRACT

A Study on the Appearance Perceptions and Cosmetic

s Statuses of Women in Their Twenties and Thirties

Lee Min Ah
Make—up - Special Effect Make-up Major
Graduate School of

Sungshin University

As women in their twenties and thirties are continuously demanding hig
her sociocultural standards of aesthetics, they are participating in diverse a
ppearance management activities. Appearance management activities can be
classified into various fields such as fashion, exercise, and plastic surgery
along with procedures, hairstyling, skin and nail management, and makeup
and of these, individual women are participating in cosmetic activities that
can quickly provide changes in appearance in desired directions. As makeu
p activities are appearance management methods that can be most easily a
ccessed by women in their twenties and thirties, makeup purchases and us
e are increasing and the makeup industry is growing each year. Therefore,
importance is being placed on the need for studies on the appearance perce
ptions, makeup use, and purchase statuses of women in their twenties and
thirties following aesthetic standards demanded by modern society.

This study divided women in their twenties and thirties by age, level of
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education, occupation, marital status, and average monthly appearance mana
gement costs and used mobile Google surveys to conduct surveys for a tot
al of 29 days from April 1, 2020 to April 29, 2020. A total of 430 surveys
were collected during this period and 400 surveys were used as final analy
sis data excluding 30 surveys with insincere responses.

Statistical analysis was conducted on the collected data using SPSS (Stat
istical Package for the Social Science) WIN 25.0. For analysis methods, fre
quency analysis was conducted to look into the general characteristics of t
he women and frequency and percentages were calculated. Also, cross—sect
ional analysis and chi—square tests were conducted to verify differences in
the appearance perceptions, makeup purchases and statuses, and makeup ac
tivities of women.

The results of this study can be summarized as follows.

First, makeup levels for the appearance management of women in their t
wenties and thirties showed that 68% of women apply full makeup and 3
5% of women apply makeup every day of the week. Through this, it was
shown that there are many women who apply full makeup as the social ac
tivities and interest levels of women increase.

Second, with regard to skin management, 65.8% of women responded tha
t they take part in skin management, 32.5% of women responded that they
don't spare expenses with regard to beauty investments for appearance ma
nagement, and 75.8% of women responded that they would receive plastic
surgery or procedures if given the opportunity.

Third, it was shown that most women preferred purchasing makeup for

appearance management with a percentage of 76.8% and 49.2% of women r
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esponded that they purchase makeup products 2 to 3 times a month on av
erage while 43.5% of women made product purchases through social netwo
rk services (Instagram, Facebook, etc.), respectively showing the highest pe
rcentages. Among purchased product types, most were lip products at 46.
6% and 44.3% of women responded that quality is important when making
purchases. 50.0%6 of women responded that their perceptions of the effectiv
eness of low-priced and high-priced makeup were average and with regard
to high—priced makeup preferences, 57%, which is more than half of the w
omen, responded that they do not prefer them. This showed the makeup p
urchasing behavior of women in their twenties and thirties.

Fourth, with differences in makeup behavior according to demographic ¢
haracteristics, women who spent 150,000 to 200,000 won on average monthl
y appearance management costs participated the most in makeup behavior
and women who spend less than 50,000 won participated the least. This sh
ows that makeup behavior for appearance management is related to averag
e monthly appearance management costs.

Through this study, it was shown that women in their twenties and thirt
les are participating in appearance management behavior such as makeup b
ehavior and makeup purchasing according to demographic characteristics, d
o not prefer high-priced makeup, and place importance on quality such as
makeup ingredients. Also, with regard to paths through which they gain in
formation when purchasing makeup products, social network services (Insta
gram, Facebook) influenced the makeup purchasing behavior for appearance
management of women in their twenties and the internet (blogs, cafes) infl

uenced that of women in their thirties. Therefore, cosmetics businesses sho
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uld provide the information that women desire through advertisements on g
uality such as product ingredients and conduct product marketing according
to the characteristics of female consumers while producing active advertise
ments that suit consumer age groups. At this, it is judged that this study

will aid in the establishment of marketing strategies.
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